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Whistleblower Policy 
 

Zengun aims to foster an open corporate climate, uphold high business ethics, and always embrace 

opportunities with new improvements. Our employees, customers, and suppliers are our most 

important sources of insight into any shortcomings that may need to be addressed. 

Anyone who suspects misconduct that contradicts Zengun's values, business ethics policy, or the law 

shall have the opportunity to speak up without fear of retaliation. You can choose to provide your 

information anonymously. To protect whistleblowers, Zengun has a Whistleblower Policy with an 

accompanying reporting function. The policy has been adopted by Zengun's Board of Directors and 

management. 

What can be reported? 

Through this system, suspicions of serious misconduct at Zengun can be reported. This includes, 

among other things:  

− Financial crimes such as bribery, corruption, fraud, and forgery, accounting offenses, and 

other violations of accounting and tax legislation, 

− A conflict of interest between an employee and Zengun 

− Other serious misconduct affecting Zengun's vital interests or individuals’ lives and health, 

such as severe environmental crimes, significant workplace safety deficiencies, and serious 

forms of discrimination and harassment.  

Who can file a report? 

The reporting procedure can be used by all employees (regardless of employment type) in all the 

group’s companies. Customers, suppliers, and other partners can also use the system. 

How to file a report? 

− Option 1: Report to a manager within the Zengun organization or the group management 

− Option 2: Report anonymously through the Whistleblower reporting tool (see below). 

How to report other matters? 

Other types of issues, such as disputes, defects, complaints, minor offenses, dissatisfaction with 

salaries, and similar matters, should not be reported through this system. These cases should 

primarily be reported to the immediate supervisor or a member of the group management.  
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The reporting tool 

To ensure your anonymity, a reporting tool is provided by an external and independent party. The 

reporting channel is encrypted and password protected. You will never be required to reveal your 

identity unless you choose to do so. 

− You do not need proof of your suspicion, but no accusation should be made with malicious 

intent or while knowing it is false. 

− It is important to describe all facts related to the matter, including aspects you believe to be 

less significant.  

− Please elaborate on your statement thoroughly and attach anything that may be relevant. 

You can submit your report via Zengun's website, where you will find the reporting tool.  

Who will receive the report?  

In whistleblowing cases, Zengun collaborates with 2Secure, an external and independent actor. All 

reports are received and handled by 2Secure. They have extensive experience in investigations and 

global capacity if needed. 2Secure works in consultation with Zengun’s designated contacts; Head of 

People and Sustainability Manager, and if necessary, a member of the Board of Directors may be 

involved. No information about the whistleblower will be disclosed unless you, as the whistleblower, 

have given your consent. You can choose to remain completely anonymous to 2Secure’s 

investigators or disclose your identity. Regardless of your choice, all reports are investigated and 

managed. 

Feedback 

Within two weeks of submitting your report, you can log in again using your personal login and 

password to view any follow-up questions or comments from the investigators handling your report. 

You can track your case via the reporting tool if you have saved the code provided when you 

submitted your report. Log in regularly, as the investigators may need to ask additional questions 

and, in some cases, may wish to act as quickly as possible.  

Personal data and anonymity 

Zengun places great emphasis on protecting personal privacy and complies with applicable 

legislation for handling personal data.  

As a whistleblower, you can choose whether to provide your contact information or remain 

anonymous. Regardless of your choice, all reports are taken seriously and investigated. For our 

external investigators, being able to contact you for additional information can help continue their 

work. Therefore, contact details will be requested. However, providing this information is always 

voluntary.  

 


