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Scope

The Code of Conduct applies to all of Zengun's suppliers, subcontractors, and partners who provide
Zengun with products and/or services. It also applies to the Supplier’'s employees, whether permanent,
temporary, consultants or contracted personnel (“Employee/Employees”).

Purpose
Zengun’s Code of Conduct (“The Code”) ensures that Zengun's suppliers, subcontractors, and partners
(“Suppliers”) conduct their operations according to our current sustainability standards.

Guidelines & Regulations

The Code defines the minimum standards suppliers must adhere to when conducting business with
Zengun. It covers the following areas of sustainability: human rights, labor rights, environment, and
anti-corruption. It is based on relevant legislation, the ten principles of the UN Global Compact, and
its underlying conventions and declarations.

Suppliers must always comply with relevant laws. If the Code directly conflicts with national
legislation, national legislation shall take precedence. However, if the Code imposes stricter
requirements than national legislation, the Code shall prevail. The Supplier is responsible for
ensuring that every party in the supply chain is aware of and complies with the commitments
stipulated by the Code.

Responsibilities

Human Rights
Dignity & Respect
The Supplier is responsible for always respecting and upholding each Employee's dignity and
ensuring their privacy and personal integrity rights. Discrimination based on gender, gender
identity, age, ethnicity, religion, sexual orientation, disability, or any other grounds should be
strictly prohibited. The Supplier must have a zero-tolerance policy for mental, physical, sexual, and
verbal abuse, humiliation, threats, and harassment.

Confidentiality

All Employees must maintain confidentiality regarding trade secrets and other sensitive
information that may harm Zengun, our business partners, or our customers. Information
must not be stored in a manner that allows unauthorized personnel and/or third parties to
access it.

Employees' personal data must be protected, and the Supplier must comply with applicable
data protection laws.

Labor Rights/Working Conditions

Child Labor and Young Workers

Child labor is prohibited. For Employees under the age of 18, it is the Supplier's responsibility to
ensure and certify that these individuals do not perform work that is dangerous, involves heavy
lifting, or involves night shifts.
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Forced Labor
All Employees must have the freedom to choose to work and the right to resign or leave their
employment, provided they give reasonable notice following the applicable laws and regulations.

Employment Terms
All employees are entitled to written employment contracts in a language they understand that
specifies their terms of employment and termination conditions.

Freedom of Association and Collective Bargaining
All Employees have the right to freely form or join a union or worker organization of their choice.

Working Hours

The Supplier must always respect and comply with applicable laws, international conventions, and
collective agreements regarding working hours and breaks. This includes overtime, annual leave,
sick- and parental leave, and other applicable leave provisions.

Wages

All Employees must be regularly paid their wages directly, with a minimum amount equivalent to
the legally mandated minimum wage or the applicable collective agreement. Furthermore,
unlawful, unauthorized, or disciplinary wage deductions are not permitted. All employees are
entitled to a clear and detailed payslip, which should be included with each salary payment.
Everyone is entitled to equal pay for equal work.

Health and Safety

The Supplier must ensure Employees have a safe and healthy working environment by
systematically working on health and safety issues. Risk assessments should be regularly conducted
to identify hazards in the workplace, followed by implementing measures to prevent identified
risks.

The Supplier must ensure that machinery and tools are equipped with safety devices and that
personal protective equipment is provided at the company's expense. Work-related accidents
should be reported and investigated, and preventive actions must be taken.

Environment
Precautionary Principle

The precautionary principle should always be applied when there is risk or uncertainty regarding
the safety of a product, substance, or compound, and measures should be taken accordingly.

Environmentally friendly technology should always be promoted, and operations should be
conducted with minimal environmental and public health impact.

Energy and Greenhouse Gas Emissions
Energy should be used responsibly, and the Supplier should strive to reduce energy consumption.

To reduce greenhouse gas emissions, the Supplier should actively identify, monitor, regulate, and

manage emissions from their operations and choose environmentally advantageous fuel and
transport options when possible.
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Waste and Water
The Supplier should strive to reduce waste and reuse resources to the greatest extent possible.

Water should be used responsibly, and the Supplier should aim to reduce their consumption and
ensure that water is purified and reused when possible.

Chemicals and Dangerous Substances

The Supplier should seek to avoid using chemicals and hazardous substances to the greatest extent
possible. Where use cannot be avoided, quantities should be minimized. When chemicals or
dangerous substances are used, the Supplier must ensure safe handling, storage, and disposal. All
substances must be appropriately labeled, and bans on substances under the EU’s REACH
regulation and RoHS directives must be respected.

Anti-Corruption & Business Ethics
Business Integrity

Zengun does not tolerate any form of corruption or fraud. Suppliers should work to prevent,
detect, and address economic crimes such as extortion, money laundering, and fraud attempts.

Fair competition and market practices

At Zengun, we conduct our business under fair competition conditions and in accordance with
applicable competition law. Suppliers are therefore expected to refrain from any type of unfair
competition, such as cartel formation, market dominance, or price cooperation.

Bribery and Gifts

It is never allowed for the Supplier, directly or indirectly through intermediaries, to demand, offer,
request, promise, give, or accept a gift or undue advantage in exchange for business or any other
benefit from any party. Monetary gifts, gift cards, cash, or other gifts considered cash are always
regarded as inappropriate.

International Sanctions
The Supplier must comply with applicable decisions and regulations related to export controls and
international sanctions established by the relevant authorities or organizations.

Follow-Up

To ensure and maintain high standards within our supply chain, we reserve the right to request
responses to Zengun’'s self-assessment questionnaires (SAQs) and conduct inspections of our suppliers
and subcontractors. This aims to verify compliance with our Code of Conduct and identify areas for
improvement.

SAQ-Process and Inspections

We will send SAQs to our suppliers and subcontractors to assess business practices, working
conditions, environmental impact, and other relevant aspects. Subcontractors are expected to
complete and return these questionnaires within a specified timeframe.
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We reserve the right to conduct inspections of suppliers and subcontractors to verify the
information provided in the SAQs further. The inspections may include workplace reviews,
interviews with employees, and the review of relevant documents and processes.

Responsibility and Cooperations

Suppliers and subcontractors must fully cooperate in this process and provide access to necessary
information and locations. If deficiencies are identified, subcontractors are expected to work with
us to address these issues promptly and effectively.

Compliance

Suppose a Supplier violates the Code of Conduct and does not make the required improvements
within the agreed-upon time frame despite being notified and agreeing to an action plan. In that case,
Zengun will terminate the business relationship with the Supplier. Such actions do not exclude Zengun
from initiating legal proceedings.

Anyone wishing to report suspected violations of the Code of Conduct may use Zengun's
whistleblower service. More information about this can be found at:
https://zengun.se/sv/whistleblowing/
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